
BIG BUTTON TELEPHONE WITH
SOS EMERGENCY KEY

USER MANUAL
SFA3275

SUBSCRIPTION TO CALLER ID SERVICE FROM YOUR LOCAL TELEPHONE COMPANY

IS REQUIRED FOR ALL CALLER ID FEATURES TO OPERATE CORRECTLY

PLEASE READ THIS USER MANUAL COMPLETELY BEFORE OPERATING THIS UNIT
AND RETAIN IT FOR FUTURE REFERENCE
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IMPORTANT SAFETY INSTRUCTIONS
THIS SYMBOL IS TO ALERT YOU THE IMPORTANT OPERATING OR
SERVICING INSTRUCTIONS THAT MAYAPPEAR IN YOUR USER
MANUAL. ALWAYS FOLLOW BASIC SAFETY PRECAUTIONS WHEN
USING THIS PRODUCT TO REDUCE THE RISK OF INJURY, FIRE OR
ELECTRIC SHOCK.

When using your telephone equipment, basic safety precautions should always be followed to
reduce the risk of fire, electric shock and injury to persons, including the following:
1. Read and understand all instructions.
2. Follow all warnings and instructions marked on the product.
3. Unplug this product from the telephone line and ac adaptor before cleaning. Do not use

liquid or aerosol cleaners. Use a damp cloth for cleaning.
4. Do not use this product near water, for example, near a bath tub, wash bowl, kitchen sink,

or laundry tub, in a wet basement, or near a swimming pool.
5. Do not place this product on an unstable cart, stand, or table. The product may fall,

causing serious damage to the product.
6. Slots and openings in the enclosure and the back or bottom are provided for ventilation to

prevent overheating. These openings must not be blocked or covered. The openings
should never be blocked by placing the product on a bed, sofa, rug, or other similar
surface. This product should never be placed near or over a radiator or heat register. This
product should not be placed in a built-in installation unless proper ventilation is provided.

7. This product should be operated only from the type of power source indicated on the marking
label. If you are not sure of the type of power supply to your home, consult your dealer.

8. Do not allow anything to rest on the power cord of the ac adaptor. Do not locate this
product where the cord will be abused by persons walking on it.

9. Always plug the ac adaptor into an outlet that is easily accessible and near to the
equipment.

10. Never push objects of any kind into this product through enclosure slots as they may
touch voltage points or short out parts that could result in a risk of fire or electric shock.
Never spill liquid of any kind on the product.

11. Do not disassemble this product. Take it to a qualified service technician or service center when
repair work is required. Opening or removing covers may expose you to voltage or other risks.
Incorrect reassembly can cause electric shockwhen the appliance is subsequently used.

12. Unplug this product from the wall outlet and refer to qualified service personnel under the
following conditions:
a) When the power supply cord or plug is damaged or frayed.
b) If liquid has been spilled into the product.
c) If the product has been exposed to rain or water.
d) If the product does not operate normally by following the operating instructions.

Adjust only those controls that are covered by the operating instructions. Improper
adjustment of other controls may result in damage and may require extensive work
by a qualified technician to restore the product to normal operation.

e) If the product has been dropped or the enclosure has been damaged.
f) If the product exhibits a distinct change in performance.

13. Avoid using a telephone during a lightning storm. There may be a remote risk of electric
shock from lightning.

14. Do not use the telephone to report a gas leak in the vicinity of a leak.
15. Never install telephone wiring during a lightning storm.
16. Never install telephone jacks in wet locations unless the jack is specifically designed for

wet locations.



E-2

17. Never touch uninsulated telephone wires or terminals unless the telephone line has been
disconnected at the network interface.

18. Use caution when installing or modifying telephone lines.

For optimal performance it is recommended that this product is used on a conventional phone
line. Performance may vary with VOIP or other digital services.

SAVE THESE INSTRUCTIONS

THE FCC WANTS YOU TO KNOW:
CONSUMER INFORMATION

If requested by the telephone company, inform them as follows:
FCC Registration No . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2BFTE07BSFA3275
Ringer Equivalence . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.7B
The particular telephone line to which the equipment is connected.

a) This equipment complies with Part 68 of the FCC rules and the requirements adopted by
the ACTA. On the bottom of this equipment is a label that contains, among other
information, a product identifier in the format US:AAAEQ##TXXXX. If requested, this
number must be provided to the telephone company.

b) An applicable certification jacks Universal Service Order Codes (USOC) for the
equipment is provided (i.e., RJ11C) in the packaging with each piece of approved
terminal equipment.

c) A plug and jack used to connect this equipment to the premises wiring and telephone
network must comply with the applicable FCC Part 68 rules and requirements adopted by
the ACTA. A compliant telephone cord and modular plug is provided with this product. It is
designed to be connected to a compatible modular jack that is also compliant. See
installation instructions for details.

d) The REN is used to determine the number of devices that may be connected to a telephone
line. Excessive RENs on a telephone line may result in the devices not ringing in response to
an incoming call. In most but not all areas, the sum of RENs should not exceed five (5.0). To
be certain of the number of devices that may be connected to a line, as determined by the
total RENs, contact the local telephone company. [For products approved after July 23, 2001,
the REN for this product is part of the product identifier that has the format
US:AAAEQ##TXXXX. The digits represented by ## are the REN without a decimal point
(e.g., 03 is a REN of 0.3). For earlier products, the REN is separately shown on the label.]

e) If this equipment SFA3275 causes harm to the telephone network, the telephone
company will notify you in advance that temporary discontinuance of service may be
required. But if advance notice isn't practical, the telephone company will notify the
customer as soon as possible. Also, you will be advised of your right to file a complaint
with the FCC if you believe it is necessary.

f) The telephone company may make changes in its facilities, equipment, operations or
procedures that could affect the operation of the equipment. If this happens the
telephone company will provide advance notice in order for you to make necessary
modifications to maintain uninterrupted service.
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g) Should you experience trouble with this equipment, please contact Service Department,
Spectra Merchandising International, Inc at 4230 North Normandy, Chicago IL
60634, hotline: 1-800-777-5331 for repair or warranty information. If the equipment is
causing harm to the telephone network, the telephone company may request that you
disconnect the equipment until the problem is resolved.

h) Please follow instructions for repairing if any (e.g. battery replacement section);
otherwise do not alternate or repair any parts of device except specified.

i) Connection to party line service is subject to state tariffs. Contact the state public utility
commission, public service commission or corporation commission for information.

j) NOTICE: If your home has specially wired alarm equipment connected to the telephone
line, ensure the installation of this SFA3275 does not disable your alarm equipment. If
you have questions about what will disable alarm equipment, consult your telephone
company or a qualified installer.

k) This equipment is hearing aid compatible.

NOTICE: According to telephone company reports, AC electrical surges, typically resulting
from lightning strikes, are very destructive to telephone equipment connected to AC power
sources. To minimize damage from these types of surges, a surge arrestor is recommended.

Applicable for Coin or Pay Phone Only
To comply with state tariffs, the telephone company must be given notification prior to
connection for customer-owned coin or credit card phone. In some states, the state public utility
commission, public service commission or corporation commission must give prior approval of
connection.

FCC PART 15 COMPLIANCE
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:
(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that may cause

undesired operation.
Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that to which the receiver

is connected.
- Consult the dealer or an experienced radio/TV technician for help.

WARNING: Changes or modifications to this equipment not expressly approved by
the party responsible for compliance could void the user’s authority to operate the
equipment.
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DEAR FIRST ALERT® CUSTOMER
We have taken great care to make sure that your product was in perfect working order when it
left our factory. It has been designed to give you many years of enjoyment and trouble free
operation. Read this manual before operating this unit to become familiar with its features and
obtain the performance that will bring you continued satisfaction for many years.
For future reference, record the serial number in the space provided.

Model Number: SFA3275 Serial Number: __________________

CONTENTS OF YOUR PRODUCT
SFA3275 Telephone Set x 1 set
Coiled Handset Cord (9 feet) x 1 pc
Line Cord (5 feet) x 1 pc
2 Position Desktop Stand x 1 set
User Manual (English and Spanish) x 1 set

PROTECT YOUR FURNITURE!!
This system is equipped with non-skid rubber ‘feet’ to prevent the product from moving when
you operate the controls. These ‘feet’ are made from non-migrating rubber material specially
formulated to avoid leaving any marks or stains on your furniture. However certain types of oil
based furniture polishes, wood preservatives, or cleaning sprays may cause the rubber ‘feet’ to
soften, and leave marks or a rubber residue on the furniture. To prevent any damage to your
furniture we strongly recommend that you purchase small self-adhesive felt pads, available at
hardware stores and home improvement centers everywhere, and apply these pads to the
bottom of the rubber ‘feet’ before you place the product on fine wooden furniture.
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LOCATIONS OF CONTROLS

1. LCD Display 14. Keypad
2. (One-Touch Memory Buttons: M1 to M4) 15. Speaker

3. Phonebook Button 16. Handset Holder
4. Handset/Speaker/Ringer Volume

Control
17. Hook Switch

5. Speakerphone Button with Status
Indicator

18. Handset

6. Speakerphone Microphone 19.Handset (coiled) Cord
7. Redial/Pause Button 20. Battery Cover Screw
8. Delete/Set ButtonHandset Jack 21. Battery Compartment Cover
9. Hold/Mute Button 22. Deskstop Stand Mounting Slots
10. Flash Button 23. Telephone Line Jack
11. SOS Button 24. Handset Jack
12. Handset Cradle 25. Keyholes for Wall Mounting
13. Caller-ID and Up Button &

Down Button
26. Desktop Stand (2-position)




